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Start by logging into Xactus360  

 

 
 

 

1. Start by logging into Xactus360 and opening the borrower’s file from the home page.   

 

 

2. On the left-hand side under Actions, Click Repull Frozen Credit Files. 

 

 

 

 

 

 

 

 

How to Repull Frozen 

Credit Files Within 

Xactus360 



07/07/2025 

3. Check Consumer Lifted Freeze on each bureau to repull.  Or, if a pin number was provided, it 

can be entered in the Consumer Supplied PIN field.   
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4. If you wish to pay by credit card, please fill in this information as well.  When all is complete 

please click Submit.  The updated credit report will automatically populate, please note the file 

number will remain the same. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PLEASE LET US KNOW IF YOU HAVE ANY QUESTIONS OR CONCERNS AND WE WILL BE HAPPY TO HELP 


