Xactus ~ How to Override Flex ID

Intelligent Verification Platform™ Stop Wlthln XaCtUS 360

1. Start by logging into Xactus360 and opening the borrower’s file from the Home Page.
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2. On the Left-hand side under Actions, click Override Flex ID Stop.

Credit
ReportX
Actions: Borrower Co-Borrower
| Copy/Merge/Unmerge Borrower: Eliabeth Spender SSN: 000-66-7777 | Add Co-Borrower
| QOverride Flex ID Stop Hﬂmdress: 7054 Canaan Center Rd
| Order SupplementX
Order RescoreX Wooster, OH, 44691
Lexis Nexis Liens & Judgments Email: Phone:

Refresh Report

Compare Reports TransUnion | Experian Equifax
Submit Service Request FICO:l NJA | NJA N/A
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| Download Loan Data/1003
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. . FICO® Score Mortgage Simulator:| Order
Experian Precise ID

Reassign Report Owner Xcel ScoreX @ Qrder

Cancel Report (Allow Repull)

Upload Supporting Docs Accounts: 0 Balance: $0
Open Accounts: 0 Payment: $0
| Convert to Mortgage Only Delinguent Accounts: O Past Dus: $0

3. The full report will pull with the needed scores.

Xa Ct usS X S0 sie0ra0 o sovasare e \‘ Credit Report X

XACTUS TEST ACCOUNT Client Code: DF1234DG Ordered: 07/28/2025 Report ID: 78658594
370 Reed Road Requested By: Diana Agee Released: 07/28/2025 Repositories:  TUC/EXP/EQX
Suite 100 Loan Number: Reissued: Price: $82.15
Broomall, PA 19008
Order Verifications

Name Eliabeth Spender Mame

SSN 000-66-7777 SSN

Current Address Current Address

7054 Canaan Center Rd, Wooster, OH 44691

TransUnion Experian [ Equifax TransUnion [ Experian Equifax
FICO Risk Score, Classic (04) Fair Isaac (v2) FICO Classic v5

560 585 525

PLEASE LET US KNOW IF YOU HAVE ANY QUESTIONS OR CONCERNS AND WE WILL BE HAPPY TO HELP
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