Xactus

Intelligent Verification Platform™

How to Order a Refresh
Report Within Xactus360

1. Start by logging into Xactus360 and opening the borrower’s file from the home page.

Xactus:

Q  Find order > @ v

m BATCH SUBMISSIONS ACCOUNT MANAGEMENT REPORTS PREFERENCES ADMINISTRATION NEWS XACTUS U CONTACT US

2. On the left-hand side under Actions, Click Refresh report.

Actions:

I Copy/Merge/Unmerge
| Order SupplementX

| Order RescoreX

L sl Judgments
| Refresh Report

| Compare Reports

| Submit Service Request
| Download | oan Data/1003
| Reassign Report Owner

| Cancel Report (Allow Repull)

| Convert to Mortgage Only

| Trigger Product Bundle

Options:

Subscriber Directory
View Authorization
Letter Of Explanation
ezLOE

Consumer Copy
Score Disclosure
Adverse Action Notice

Customize Report

Borrower
Borrower: Suzi Builder

55M: 099-60-6666

Louisville, KY, 40207

Address: 5404 5404 Pawnee Trail

Co-Borrower
Add Co-Borrower

Email: Phone:
TransUnion | Experian Equifax
FIco: | 619 [625] 630
FICO® Score Mortgage Simulator: | Order
Xcel ScoreX (3): Order
Accounts: 19 Balance: $144,307
Open Accounts: 14 Payment: $1,401
Delinquent Accounts: O Past Due: $0
Details
Loan Number: Save Status: Completed

Report ID: 77830499

Entered: 07-09-2025, 11:54:38 AM

Report Type: Credit Report X

Completed: 07-09-2025, 11:54:42 AM

Operator: Diana Agee

Account: XACTUS TEST ACCOUNT (DF1234DG)

Available Reports
Report Type

Date

Format

<
m

Download | Credit Report X

07-09-2025, 11:54:42 AM

PDF

07/11/2025




3. Uncheck any boxes next to the bureaus you wish to omit from the refresh report.

Refresh Report Order Information

Select type of credit report Include TransUnion
Refresh v
Loan Mumber/ID Include Experian
]
Eile Access PIN Include Equifax
Borrower: [Test Files] Co-Borrower: [Test Files]
First Middle Last Suffix SSN First Middle Last Suffix SSN
Suzi Builder 999-60-6666
Maiden Name Marital Status ~ Phone Number DOB (MM-DD-YYYY)Dependents Maiden Name Marital Status ~ Phone Number DOB (MM-DD-YYYY)Dependents
Unknown w Unknown v
Driver License Number Driver License State Driver License Number Driver License State
Street Address City ST Zip Street Address City ST Zip
5404 5404 Pawnee Trail Louisville KY 40207 Enter a location ]

07/11/2025



4. If you wish to pay by credit card, please fill in this information as well. When all is complete, click
Submit.

Credit Card Information:

()| authorize the use of the card below to pay for this order
® pon't pay for this order by credit card

First Mame Last Mame

| .

Company

| |

Addrass

| |
City Siate Zip

Card Type
| Visa v |

Card Number

Ezpiration Date

[August (08) | [2022 w|

Save a5 default

St | e

07/11/2025



5. A Copy of the report will be displayed with Refresh Report listed at the top.

’ .
Xactus A zm ez | \N[credit Report X

XACTUS TEST ACCOUNT Client Code: DF1234DG Ordered: 07/11/2025

Refresh Report h

Report ID: 77943122
370 Reed Road Requested By: Diana Agee Released: 07/11/2025 Repositories: TUC/EXP/EQX
Suite 100 Loan Number: Reissued: Price: $52.25
Broomall, PA 18008
Order Verifications

Name Suzi Builder Name

SSN 999-60-6666 SSN

Current Address Cument Address

5404 5404 Pawnee Trail, Louisville, KY 40207

TransUnion Experian Equifax TransUnion Experian Equifax
FICO Risk Score, Classic (04) Fair Isaac (v2) FICO Classic v5
Underwriting Alerts
Alert
Unpaid Public Records: One or more unpaid public records present on the report. *

PLEASE LET US KNOW IF YOU HAVE ANY QUESTIONS OR CONCERNS AND WE WILL BE HAPPY TO HELP

07/11/2025



