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Start by logging into Xactus360  

 

 
 

 

1.  Start by logging into Xactus360 and opening the borrowers’ file from the home page.   

 

 

2.  At the bottom left of the screen, under Post-Determination Actions.  Click on Cancel and Refund. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

How to Cancel a          

Flood Report X           

Within Xactus360  
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3.   A pop up will appear for you to confirm the cancellation.  Click Yes, Proceed. 

 

 

4.   A banner will appear at the top showing the Life of Loan has been successfully been cancelled!           

A refund will be applied.       

 

Note: Cancellations are only available on Life of Loan Reports 

 

 

 

 

 

 

 

 

PEASE LET US KNOW IF YOU HAVE ANY QUESTIONS OR CONCERNS AND WE WILL BE HAPPY TO HELP 


