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1. Start by logging into Xactus360 and from the home page, click Order Asset VerificationX. 

 

 
2. First, select AccountChek as your Data Provider. Then, fill in all fields also choosing your 

Account History and Refresh Period from the drop downs.  The authentication to the 

borrower can be emailed or texted. Once all fields are complete, click Order. 

This will initiate an email sent to the applicant to complete the authentication process. 
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3. Once the order has been placed, you will be taken to the VOA Order Summary screen to 
check the status of the authentication process.   

 

 

 

 

 

 

 

 

 

 

 

 

 

4. When the authentication process is complete and the accounts have been verified, an email 

will be sent with notification.  Come back to the VOA Order Summary screen and click 

GENERATE REPORT. 
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5. Below is a sample of the completed report. 
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6. If ordered with a Refresh period, go back to the VOA Order Summary screen.  Generate that 

report by clicking Refresh in the upper right-hand corner.  Then select View report to see the 

refreshed report.  

 

 
 

 

7. This can also be requested from the applicant screen on the left-hand side. 

 

 

 

 

 

PLEASE LET US KNOW IF YOU HAVE ANY QUESTIONS OR CONCERNS AND WE WILL BE HAPPY TO HELP. 


