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1. Start by logging into Xactus360 and opening the borrowers file from the home page. 

 
 

2. On the left-hand side under Actions, click Order RescoreX. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

How to Order a RescoreX 
Within Xactus360 
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3. Select either a Standard order or a Rush order by checking the corresponding box. The 
Expert Rescore Review is also available for an additional fee. If Expert Rescore Review is 
selected, enter a Target Mid Score Goal. Next, choose which Tradelines you need to update 
by checking the box next to it. Multiple Tradelines can be checked at one time if needed.   

 
4. From there, it will drop down for you to make selections on which bureaus you need and the 

reason for your request. If you need to attach additional documents, you may do so at the 
bottom.  

 

5. Public Records can be rescored as well. 
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6. When complete, scroll down and add any additional email addresses to be notified. 

 
7. Review the estimated charges and then click Submit. 

 
8. The request will be submitted and details will be listed under Service Orders, including the 

analyst you can contact with any questions. 

 

 

 

 

 

PLEASE LET US KNOW IF YOU HAVE ANY QUESTIONS OR CONCERNS AND WE WILL BE HAPPY TO HELP. 

Test Analyst 
800-243-0120 X 0000 

mailto:tracy.wright@xactus.com?subject=Re:%20(Report%20ID:%2060703636/Order%20ID:%2024302225)

