
12/26/2024 

 

 

1. Start by logging into Xactus360 and from the home page, click Order Fraud ReportX. 

 

2. Then, select FRX_Participants Only Batch under Select Package. The PVx Batch Name 
should begin or include the order reference number to easily be matched. 
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Xactus360 
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3. Use the template to complete the CSV file containing the identifying information for the 
participant to be included in the batch. The template can be downloaded using the provided 
link.  

 
4. Then, select a watchlist and ensure the correct email address is listed for notifications.  
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5. Finally, upload the CSV file with the participant information. When all required information is 
input, click Submit 

 
 

6. The order will appear in Pending status for a short amount of time and will automatically 
refresh with the completed report when available.  
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7. The report will reflect the following. Comments and edits can be made if needed. 

 
 

8. This can also be requested from the applicant screen on the left-hand side. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

PLEASE LET US KNOW IF YOU HAVE ANY QUESTIONS OR CONCERNS AND WE WILL BE HAPPY TO HELP. 


